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Laptop or Desktop or Tablet or Smart Phone 
        

        

 

 

 

 

Speakers or Headphones or Earbuds Webcam 
        

        

 

  
MINIMUM RECOMMENDED HOW TO 

OPERATING SYSTEM Windows 7 or higher 
Mac OS 10.10 or higher 

  

Windows 10 
Mac OS 10.12 

How to find Information about 

 the Operative System (OS)  

PROCESSOR 

  

1 GHz 2 GHz or faster How to find Information about 

 the Processor  

MEMORY 

  

1 GB of RAM 2 GB of RAM or higher How to find Information about 

 the Random Access Memory  

(RAM)  

INTERNET  

CONNECTION 

Broadband (high speed) 

internet with a consistent  
minimum speed of 3 Mbps 

Broadband (high speed) 

internet with a consistent 
minimum speed of 5 Mbps 

or higher 

Check the information  

obtained by your  

Internet provider 
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The following software is required : 

 An Internet Browser, such as Mozilla Firefox and Google Chrome preferred. (See Internet 

Browser section for more information.) 

 Mozilla Firefox (latest version)  

 Google Chrome (latest version)  

 Adobe Acrobat Reader (latest version)  

 Flash Player (latest version)  

 Java (latest version) 

 QuickTime Player (Mac Only. Not recommended for PCs.)  

 Windows Media Player  

 Microsoft Office 2007 or higher or 

 Free Office Software (Open Office) 

Computer Basic Skills : 

 Some very Basic Computer Skills is required for taking Distance Education Courses, please, 

visit the following link and take the short Quiz available: 

 

OPTIONAL QUIZ 

 

https://www.mozilla.org/en-US/firefox/
https://www.google.com/chrome/
https://get.adobe.com/reader/
https://get.adobe.com/flashplayer/
https://www.java.com/en/download/?bucket_value=desktop-ie11-windows7-wow64&in_query=no
https://support.apple.com/en_US/downloads/quicktime
https://support.microsoft.com/en-us/help/17777/downloads-for-windows
http://www.openoffice.org/
https://www.surveymonkey.com/r/TDLPSZL

